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TikTok Shop SEEEE

iai thich thay déi logic tinh GMV:
hing diéu ban can biét

Hiéu ré céac thay doi logic tinh GMV va diéu nay sé anh hudng nhu thé
nao dén di liéu cua Nha Sang Tao va Nha Ban Hang

Trudc tién, day la nhiing diéu ban can biét

« Cach tinh GMV cho Nha Ban Hang da thay déi. Logic tinh dudc thay déi don gian

hon, giup ban hiéu cau thanh GMV cda Nha Ban Hang.

« Hién tai, logic GMV dudgc tinh dya trén 3 loai ndi dung: LIVE, Video va Thé San

Pham. GMV sé dudc ghi cho loai ndi dung cu6i cung ma khach hang bam vao
trudc khi thanh toan mét san pham.

Truéc bay GMV budgc Tinh Toan Nhu Thé Nao?

Q Logic trudc day cho cach tinh GMV @ Logic m@i cho cach tinh GMV

100% GMV = 100% GMV =
LIVE + Video + Trang trung bay + Khac LIVE + Video + Thé San Pham

Trudc day, khi GMV dudc liét ké trong muc “"Khac”. Dé ré rang va dé hiéu hon,
chung t6i da thay thé (“Trang trung bay” + “Khac"”) bang “Thé San Pham”.
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Ban can luu y diéu gi?

« Trong Trung Tam Daéi Tac, 8 muc Sé liéu phan tich, & phan phan tich GMV, ban sé

thay “GMV tu LIVE"” va "GMV tu video” hoan toan mdi.

+ Nhing s6 liéu nay cho biét GMV dudc tao khi khach hang dat hang ngay tu noi

dung LIVE hay video cua Nha Ban Hang.

+ Ban cing c6 thé thay rang cac sé liéu GMV cho Video va LIVE cé thé thap hon

trudc. biéu nay la do 1 phan GMV trudc day dudc tinh cho LIVE va Video, hién dugc
tinh cho Thé San Pham khi tinh theo logic mdi. Cu thé, khi khach hang thém san
pham vao gid hang tU LIVE hoic Video, nhung sau dé thay déi ching loai san pham
trudc khi thanh toan, thi GMV tU giao dich nay sé dugc tinh cho Thé San Pham.

@ Luu y: M&c du Thé San Pham la nguén dong gop GMV quan trong, Nha Ban
Hang van nén tap trung vao ndi dung LIVE va Video. Ho nén ti€p tuc san
xuat ndi dung LIVE va video chat lugng dé thu hut khach hang. Néi dung
mang xa hoi truc quan mdi la diém thu hut cot 16i cOa TikTok Shop.
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Vi du thuc té dé giup ban hiéu roé

Chung t6i cé moét sé vi du dé giup ban hiéu dudc cach thuc hoat ddng cua logic
tinh GMV mdi.

Vidu 1:
1> @ 3
|
Nha Ban Hang dang Mot khach hang tim kiém iPhone GMV tU giao dich ban
ban iPhone 15 trén 15 trén TikTok Shop va ti€én hanh iPhone 15 sé dugc tinh cho
trang Clfa hang cua ho mua chiéc iPhone 15 nay Thé San Pham

3 day Thé San Pham la loai ndi dung tudng tac cudi cung trude khi thanh toan.

w

Khach hang xem video cla Khach hang thich mat hang va Tuy nhién, trudc khi hoan thanh giao

Viduy 2:

Nha Ban Hang trén trang bam vao “Thém vao gidé hang” dich va khi m&t hang van con trong
Danh Cho Ban, video nay dé lay iPhone 15 mau den nay gid hang, khach hang déi y sang mua
quang béa iPhone 15 mau den vao gié hang mau Xanh lam
4

Khach hang mua GMV cvaiPhone 15 mau
iPhone 15 mau xanh lam xanh lam tU giao dich nay sé
dudc tinh cho Thé San Pham

Here, although the buyer interacted with the product via Video initially, since they
changed the colour, Product Card becomes the last interacted content type
before check-out.

Viduy 3:
2 3
Khach hang nhin thay Khach hang thich mat hang v’é\ bam GMV tU giao dich
video LIVE dang quang vao “Thém vao gid hang” dé mua mua nay sé dugc tinh
ba iPhone 15 chiéc iPhone 15, dong thdi thanh cho LIVE

toan cho iPhone do

G day LIVE 1a loai ndi dung tuang tac cusi cung trudc khi thanh toan.

Diéu gi khéng thay doéi?

Logic mdi dugc st dung & moi ndi, ngoai trU cac chi sé lién quan dén giao dich
Tiép Thi Lién Két (nhu GMV Affiliate va Hoa Hong). Cac chi sé nay tuan theo
m& hinh GMV c0 dé hoa héng tra cho Nha Sang Tao théng qua Tiép Thi Lién
Két sé khéng thay doi.

Nhing diém chinh can ghi nhé

Logic GMV da dudc tinh gian dé tinh dua trén ndi dung cuéi cung ma khach
hang tuong tac trudc khi thanh toan.

*3y 3 loaindi dung bao gom: Thé San Pham, LIVE va Video.

Mai loai ndi dung déu quan trong nhu nhau va ban nén trién khai cac chién
lugc can nhac cd ba loai ndi dung.

Luuy

Néu ban cé bat ky thac mac nao hodc can giai thich rd han, vui long lién hé vdi
ngudi quan ly tai khodn (AM) cla ban. Ngoai ra, ban cing cé thé lién hé véi Trung
tam trg giup.
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