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Trang Phan tich Clfa hang cho TSP

Tom tat

DGi v8i cac TSP cung cap dich vu Quan ly Ctfa hang, ho rat can cé thé theo doi hiéu suat ctfa hang
ctia Nha Ban Hang dé so sanh cac clia hang cé hiéu suat hang dau, danh gia hiéu suat san pham,
xac dinh cac clia hang can chd y va nhiéu han nifa. Trang Phan tich Clfa hang la trung tdm cho
phép TSP dé dang truy cap tat ca nhiing thdng tin chi tiét d6 va nhiéu théng tin khac théng qua 3
phan:

1. Tong quan
2. Nha Ban Hang cla ban

3. Trang Mua Sam

Thong qua trang Phan tich Clfta hang, cac TSP khong con can phai dang nhap vao tai khoan clia
nhiéu Nha Ban Hang dé phan tich hiéu suat ting clfa hang. Doc tiép dé tim hiéu cach st dung
Phan thich Clia hang hodc truy cdp trang Phan tich Cilfa hang: Trung tam D6i tac > Phan tich
> Clfa hang

Luu y: Tat ca cac hinh anh duoc hién thi dudi ddy chi nham muc dich minh hoa va cé thé khéng
dai dién cho giao dién cudi cung.

1. Tong quan


https://bytedance.sg.larkoffice.com/docx/S4nHd8mGkoNWL9xeztolAjJ9ghg
https://partner.tiktokshop.com/compass/shop-analysis

Tab Téng quan cung cap cho ban thdéng tin chi tiét toan dién vé toan b hiéu suat cta cac cia

hang ma ban quan ly va dudgc chia thanh 4 phan:
e DU liéu chinh
e Xép hangctfa hang

e Xép hangsan pham

Shop analytics

Overview | Your sellers Shop tab

Key data
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1.1 Dit liéu chinh
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Key metrics
GMV &)

RM4,871,738.01 ~ -2279%

Shop tab GMV (7)
RM1,150,190.74 ~ -3133%

GMV @ LIVE GMV

Shop analytics

Key metrics

GMV ()

RM4,871,738.01 ~-23.79%

Shop tab GMV ()

RM1,150,190.74 - -3133%

GMV @ LIVE GMV

] (5]
Shop ranking GMV | GMV change Shop tab GMV & Export 3] View all >
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‘ e

Overview | Yoursellers Shop tab

| uveemv®
RM2,136,379.75 - -26.28%

44% of total GMV

Affiilate GMV (O
RM3,052,02013 ~ -208%

| uveemv®

RM2136,379.75 ~ 26.28%

44% of total GMV

Affiilate GMV ()

RM3,052,02013 ~ -2.08%

Distribution (%) GMV (D ¥
10% RMS04,787.22
v -3.36%

Last 7 days: Nov 17, 2024

—-‘ @ vrend

Video GMV ()
RM1,349,201.34 ~ -6.84%

28.00% of total GMV

Product Card GMV (*)
RM1,386,156.92 ~-32.24%

28.00% of total GMV

- Nov 23, 2024 B Malaysia : TSP ~

D Trend

Video GMV ()
RM1,349,201.34 - 6.84%

28.00% of total GMV

Product Card GMV (*)
RM1,386,156.92 ~ -32.24%

28.00% of total GMV

( | (2}
Product ranking | eMmv | Items sold & Export 3§

Product Product Card GMV 3 &

vV B % RM113.50‘°

Tai day, ban sé co cai nhin toan canh vé tat ca cac chi sé hiéu suat chinh clia clfa hang ma ban

quan ly. Bat nat xu hudng dé dé dang phan tich théng tin so sanh 2 chi sé chinh trén biéu d6 xu

hudng bén dugi.



e Diliéu hién thi & day dua trén khoang thgi gian ban da chon

e Xem Téng GMV vGi phan tich chi tiét GMV dudc quy tU LIVE, Video, San pham, Tiép Thi Lién
Két va Quang cao

e Xem cac chi sé hiéu suat tinh bang % so véi cung ky trudc bang cach nhin vao miii tén mau
xanh la cay (xu hudng lén) hodc miii tén mau dé (xu hudng xudng)

e Dichudt quabiéu tugng “?” dé xem dinh nghia vé cac chi sé nay

1.2 Xép hang clfa hang

Dé dang xac dinh cac clia hang xép hang hang dau dudc sap xép theo:
o GMV cao nhat dén thap nhat
o Thay d6i GMV cao nhat dén thap nhat (GMV da thay doi bao nhiéu so vdi ky trudc)
o GMV Trang Mua Sam Cao nhat dén thap nhat

Xem xép hang cilfa hang theo
GMV

Shop ranking

GMV change  Shop tab GMV.

& Export ] Viewall >

Xem xép hang cilia hang theo
thay do6i GMV

Shop ranking

GMV | GMV change | Shop tab GMV

& Export  [E Viewall >

Xem xép hang cilfa hang theo
GMV Trang Mua Sam

Shop ranking W Export  [F]  Viewall >

GMV  GMV change | Shop tab GMV

Shops Distribution (%) GMV & Shops GMV change ¥ Shops Distribution (%) Shop tab GMV
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e Bamvao Xem Tat ca dé md trang "Nha Ban Hang cla toi" dé xem danh sach day du cac clfa hang

e Bamvao Xuat dé tai dif liéu xuéng

Ldi khuyén: Xem xét ty I€ phan bé GMV dé xac dinh cac cia hang hoac san pham co ty [é GMV cao
trong tong s6 Nha Ban Hang ma ban quan ly. Tim hiéu sau vé ly do tai sao cac cua hang nay hoat
dong tét va nhan réng chién ludc cho cac cua hang co hiéu suat thap hon.

1.3. Xép hang san pham
Dé dang xac dinh cac san pham dugc xép hang hang dau dudc sap xép theo:
o GMV cao nhat dén thap nhat hoac,



o Cac mat hang da ban cao nhat dén thap nhat

~ kd ~ ~ > ~ o h ~ ,
Xem xép hang san pham theo GMV Xem xép hang san pham theo mat hang da ban
Product ranking Items sold i Export  [F] Product ranking MV & Export  [2]
Products Distribution (%) GMV Products Distribution (%) Items sold
y "y Product Name Product Name 3212% $80.1K A PPy Product Name Product Name 3212% 801K
iy A
45% 4 5%
3 "2, | Product Name Product Name 29.2% $72.5K 3 "2 Product Name Product Name 29.2% 72.5K
A . 2% a2%
3 "9, | Product Name Product Name 23.5% $69.3K A 9| Product Name Product Name 23.5% 69.3K
Ay . 0% 4 9%
4 «y Product Name Product Name 20.8% $54.6K 4 PPy Product Name Product Name 20.8% 54.6K
/ va% v 4%
5 P Product Name Product Name 19.9% $42.7K 5 [ Product Name Product Name 19.9% 42.7K
; A 1% 4 A%
6 Product Name Product Name 19.9% $42.7K 6 n Product Name Product Name 19.9% 42.7K

Bam vao Xuat dé tai dif liéu xudng.

Bam vao day dé truy cip trang Phan tich Clfta hang

2. Nha Ban Hang cta ban

Tai day, ban cé thé truy cap danh sach day du tat ca Nha Ban Hang ma ban quan ly va phan tich
cac chi sé hiéu suat cap do clia hang bang cach sap xép bang theo chi sé ma ban mudn tap trung
vao. Vi du: sap xép ti GMV cao nhat dén thap nhat, hodc cdc mat hang da ban, v.v.


https://partner.tiktokshop.com/compass/shop-analysis

Shop Analvtics (UCT+00:00)  17/06/2021 — 17/06/2021[5 Indonesia: TSP~

Overview | Your sellers § Shop tab

Sellers you manage

Q © Metrics & Export

Shop GMV 4 GMV trend GMV change ¢ Items sold < LIVEGMV ¢ Action

1 Shop name shop name s... $12,235.97 _/\/-—/ $12,235.97 432 $12,235.97 Pinned
ID: 23020959 a21% . 21% v 21% - 21%
& Shop name shop name s... $12,235.97 __/\/——’ $12,235.97 432 $12,235.97 Unpin
ID: 23020959 . 21% . 21% v 21% A 21%
s o Shop name shop name s.. $12,235.97 _/\_— $12,235.97 432 $12,235.97 Pin
ID: 23020959 a21% a21% v 21% v 21%
4 Shop name shop name s... $12,235.97 _/\/-—’ $12,235.97 432 $12,235.97 Pin
ID: 23020959 A 21% . 21% v 21% - 21%
5 Shop name shop name s... $12,235.97 __/\/—-/ $12,235.97 432 $12,235.97 Pin
ID: 23020959 a21% a21% v 21% - 21%
6 Shop name shop name s... $12,235.97 _/\_— $12,235.97 432 $12,235.97 Pin
ID: 23020959 a21% . 21% v 21% . 21%
7 Shop name shop name s... $12,235.97 _/\/-—/ $12,235.97 432 $12,235.97 Pin
ID: 23020959 a21% - 21% v 21% - 21%
8 Shop name shop name s... $12,235.97 __/\/-—/ $12,235.97 432 $12,235.97 Pin
ID: 23020959 A 21% ~ 21% v 21% - 21%
9 Shop name shop name s... $12,235.97 __/\/—-/ $12,235.97 432 $12,235.97 Pin
ID: 23020959 a21% a21% v 21% v 21%
10 o Shop name shop name s... $12,235.97 _/\/-—f $12,235.97 432 $12,235.97 Pin
ID: 23020959 A 21% . 21% v 21% . 21%
A total of 999 < 1 2 3 4 5 - 87 88 > 20/page v

Néu ban mudn xem cu thé mét clia hang, chi can nhap tén clfa hang hoac ID clia hang vao thanh
tim kiém. Thanh tim kiém cho phép ban tim kiém va chon t6i da 3 ctfa hang cung mét ldc. Sau
khi loc ra 3 ctfa hang, cac clia hang nay sé dugc hién thi. Néu ban mudn tai xuéng danh sach
toan bo hiéu suat cta ctfa hang, hdy bam vao nat Xuat.

Sellers you manage ‘
12125552121212121 X 12125552121212121 X +3 X Q © Metrics & Export
Shop GMV GMV trend GMV change ¢ Items sold ¢ LIVEGMV ¢ Action

: @Shopnameshopnames.., $12,235.97 _/\_— $12,235.97 432 $12,235.97 Pin

ID: 23020959 4 21% 4 21% v 21% A 21%

Ban cling c6 thé Ghim hodc Bo ghim t6i da 5 clfa hang, cho phép ban dé dang tap trung vao cac
clia hang nay ma khong can phai tim kiém cac clfa hang dé mai lan.



Sellers you manage

Shop
'@
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4 21%

Iltems sold ©

432

v 21%

432
v 21%

432
v 21%

432

* 21%

Khi kéo bang sang phai, ban sé cé thé thay "Cd hoi ciia Nha Ban Hang'".

Selbers you manage
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@ Metrics
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Unpin

Unpin
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Bam vao "Ca hdi", mot tab sé md ra, & day ban sé thay c6 3 dé xuat c6 thé hanh dong ma ban
6 thé thuc hién dé cai thién hiéu suat ctia ctfa hang. M6i hanh dong dugc dé xuat déu di kém
v3i % tang doanh so tiem nang udc tinh gitp ban xac dinh hanh dong ban c6 thé thuc hién trudc

tién dé cd thé cai thién doanh s6 mét cach tét nhat!




Seller Opportunities X

Ask customers to review products

Could increase sales by & 2.1%

Credible reviews build customers’ trust and influence their decision to purchase.
Discover new product opportunities

Could increase sales by a 2.1%

Credible reviews build customers’ trust and influence their decision to purchase
Optimize 25 product image(s)

Could increase sales by « 21%

Credible reviews build customers® trust and influence their decision to purchase.

Got it

Bam vao day dé truy cip Phan tich Clfta hang

3. Trang Mua Sam

Théng qua tab Trang Mua Sam, TSP c6 thé danh gid Trang Mua Sam déng gép nhu thé nao vao
hiéu suat tdng thé ctia clfa hang cia Nha Ban Hang. Xem chi tiét vé hiéu suat cia Trang Mua Sam
thong qua 2 phan sau:

e D{iliéu chinh

e Nha Ban Hang ma ban quan ly


https://partner.tiktokshop.com/compass/shop-analysis

Shop Analytics

Overview  Your sellers

Key data
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3.1 Dii liéu chinh

Tudng tu nhu phan dit liéu chinh trong muc Tong quan, ban c6 thé xem cac chi s6 hiéu suat clia
Trang Mua Sam & day va bat nat xu huéng dé dé dang phan tich so sanh 2 chi sd chinh trén biéu
dé xu hudng bén dudi.

Key data > @ Trend B
| Shop tab GMV ® Orders @ Avg GMV per customer Product impressions ?

12,345 4 21% 12,345 . 21% 12,345 +21% 12,345 . 21%

Product clicks ® Customers () CTR ® CTOR ®

12,345 4 21% 12,345 +21% 12,345 +21% 12,345 . 21%

40K 40K

30K 30K

20K /\ 20K

10K — \/ 10K
01/01 01/06 oM 01116 01/21 0126 01/31

Bam vao biéu tugng bt chi dé tuy chinh cac chi sé dudc hién thi trong Dif liéu chinh:

e GMV Trang Mua Sam: Sé tién trung binh ma méi Khach Hang da thanh toan cho cac daon dat
hang, bao gom hoan tién va tra lai, trong khoang thgi gian da chon.

e DPon hang: Téng s6 don dat hang (tinh theo cap tiing don vi ching loai san pham) dugc dat
tl Trang Mua Sam trong khoang thgi gian da chon.

e GMV trung binh trén moi Khach Hang: S4 tién trung binh mdi ngudi diing tra cho san pham
sau khi truy cap trang chi tiét san pham ti Trang Mua Sam trong khoang thdi gian da chon.

 Lugt hién thi: Tong s6 [an thé san pham cua ban dudc hién thi cho ngudi xem trong Trang
Mua Sam.

e Lugt bam vao san pham: Téng sé ngudi dung da bam vao san pham ti Trang Mua Sam trong
khoang thai gian da chon.

e Khach Hang: S6 ngugdi dung da thanh todn thanh cdng cho it nhat mét san pham sau khi truy
cap trang chi tiét san pham tU Trang Mua Sam trong khoang thai gian dd chon.

e CTR: Ty lé phan tram ngudi dung da bam vao mot san pham sau khi xem san pham dé trong
Trang Mua Sam trong khoang thdi gian da chon.

e CTOR: Ty lé phan tram ngugi dung da mua san pham sau khi bam vao san pham dé trong
Trang Mua Sam trong khoang thdgi gian da chon.



e Ty lé chét don (chuyén d6i): Ty 1€ phan trdam ngudi dung dd mua san pham sau khi d3 thay
san pham trong Trang Mua Sam trong khoang thai gian da chon.

e Ngugi dung thém vao gido hang: S6 ngudi dung da thém mat hang vao gié hang cta ho qua
kénh hién tai.

e DPon hang hoan tién: S6 lugng don dat hang dudc hoan lai hodc dd hly cho cac san pham d3
mua sau khi truy cdp trang chi tiét san pham ti Trang Mua Sam trong khoang thdi gian da
chon.

e S6 tién hoan lai: S3 tién dudc hoan lai hodc bi hily cho cac san pham dugc mua da truy cap
trang chi tiét san pham ti Trang Mua Sam trong khoang thai gian da chon.

3.2 Nha Ban Hang ma ban quan ly

Sellers you manage

12125552121212121 X 12125552121212121 X +3 X Q -* © Metrics & Export
Shop Shop tab GMV & Orders ¢ Avg GMV per & Product impressions ¢ Produc Action
customer
Shop name shop name s... $12,235.97 853 $12,235.97 $12,235.97 $12,235.97
ID: 12125552121212121 (P a21% v 21% v 21% v 21% v 21%
Shop name shop name s... $12,235.97 853 $12,235.97 $12,235.97 $12,235.97 Pin
ID: 12125552121212121 (P a21% v 21% v 21% v 21% v 21%

Tudng tu nhu tab Nha Ban Hang cta ban, tai day ban c6 thé:

e Xem cu thé hiéu suat clia mot ctia hang bang cach nhap ID clfa hang vao thanh tim kiém
e Bam vao Xuat dé tai xudng danh sach toan b hiéu suat cta clfa hang

e Ghim toi da 5 ctta hang ma ban muén tap trung

e Bam vao Chi sé dé tuy chinh cac chisé ban muén xem trén bang

Custom Metrics X

Select indicators ¢, Default Selected 8 /12 indicators
Deal metrics i Shop tab GMV X
Shop tab GMV Orders Avg GMV per customer

:: Orders X
Product impressions Product clicks Customers
CTR CTOR Conversion rate . Avg GMV per y

Add-to-cart users Items refunded " customer

:* Product impressions X

Cancel



Bam vao day dé truy cdp Phan tich Clia hang


https://partner.tiktokshop.com/compass/shop-analysis

